
Step
3 Navigate to the All Policies Tab

Step
4

Next to the policy number, you will see a colored
icon that tells you how many requirements are
needed to complete the case. Sort by Status to

find cases in Requirements Outstanding,
Underwriting complete

How to find Requirements Outstanding, Underwriting complete

Step
2 Go to Pending Policies to locate your policy lists

Step
1

Go to the new OneSource Online using the blue
banner at the top of the page
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Step
6

Review the needed requirements. Use the
“Submit Requirements” button to attach a file or

to add a comment about a pending
requirement. Do not use the Requirement

Comment box to communicate with the Case
Manager as they do not review this information.

Step
7

Return to your policy list to review your next
case.

How to find Requirements Outstanding, Underwriting complete

Step
5

Click on the policy number to go to policy detail.
Use the “Requirements Outstanding” jump link to

locate the Requirements section
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